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Purpose 

 

This document provides you with key information about this investment product.  It is not marketing material. 

The information is required by law to help you understand the nature, risks, costs, potential gains and losses of 

this product and to help you compare it with other products. 
 

 

Product 

 

The name of this product is Sickness Income Plus.  It is provided by Wiltshire Friendly Society Limited.  

Our website address, where you can find detailed information about us, is www.wiltshirefriendly.com and our 

telephone number is 01225 752120.  We are supervised by the Financial Conduct Authority in respect of the 

production and delivery of this Key Information Document (KID).  This KID was produced in December 2023. 
 
 

What is this product? 

 

It is a Friendly Society income protection Plan (categorised as a long-term product) which additionally may pay 

you a lump sum when the policy ends.  It is called a Holloway Income Protection Plan.  The Plan is intended for 

people who have no income protection, or who are part of an employer’s sick pay scheme which would not pay 

sufficient income, or for a long enough period, should the person be unable to work because of illness or injury. 
 

The primary objective of the Plan is to provide you with an income, which will be a proportion of your normal 

income, if you are unable to work because of illness or injury.  When the sickness benefit will commence, how 

much it will be and how long it will be paid for is agreed with you when the Plan starts. 
 

Income is paid free of income tax and capital gains tax under current legislation and the rules of HM Revenue & 

Customs. 
 

A secondary objective of the Plan is to pay you a lump sum when the Plan reaches its maturity date at your 

selected retirement age.  This amount may vary dependent upon you paying all contributions, the period for 

which the Plan runs, the investment results achieved by us, our administration expenses and the level of 

sickness claims experienced across all of our Holloway Income Protection Plans.  The lump sum is built up over 

the years by the addition of bonus amounts, at the discretion of the Board of Management of the Society each 

year, taking into consideration the advice of the Appointed Actuary. 
 

Your lump sum is not subject to Income Tax.  Where tax is payable on the Society’s investment income, because 

invested funds are pooled, any such liability is met by the Society.  Therefore bonus is allocated on a tax paid 

basis with no further taxation due from you. 
 

It invests your contributions in a pooled fund which is invested in a mix of equities, Government Gilts, corporate 

bonds, property and cash. This spread of assets allows a cautious investment strategy to be pursued and is 

designed to reduce the level of investment market risk, the level of credit risk and to ensure the fund is at all 

times liquid enough to make payments when requested to do so by Plan holders. 
 

The Plan cannot be terminated by us unilaterally provided the Rules of the Society are not broken by you.  

You can end the Plan yourself by giving us notice of your intention to do so.
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What are the risks and what could I get in return? 

 

    Summary Risk Indicator (SRI)  

           LOWER RISK    HIGHER RISK 
 

The Summary Risk Indicator assumes you keep the Plan until your normal retirement age.  The actual risk can vary 
significantly if you end the Plan early. 
 
The SRI is a guide to the level of risk of this product compared to other products.  It shows how likely it is that the 
product will lose money because of movements in the markets or because we are not able to pay you. 
 

We have classified this product as 3 out of 7 which is a “medium-low” risk class.  This rates potential losses from future 
performance as unlikely. 
 
The amount of the cash sum built up will depend primarily on the Society’s investment performance and the level of sickness 
claims made by all Members who have Holloway Income Protection Plans with us.  If investment performance is poor over a long 
period and sickness claims are significantly higher than expected, then it is possible that no cash sum would build up. 
 
If you do not hold this Plan until its original maturity date the risk of getting back less than originally advised to you at outset is 
significantly higher. 
 
If we are not able to pay you what is owed you may lose some or all your capital but you may benefit from a consumer protection 
scheme (please see the later section “What happens if Wiltshire Friendly Society Limited is unable to pay out)”.

     1          2          3           4          5          6          7
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Performance information 
 
What are the main factors likely to affect future returns? 
This product is an income protection plan which additionally pays a tax-free lump sum.  It is not intended as an investment 
contract although it does provide the opportunity to accumulate a lump sum benefit over the term of the contract.  The value of 
the investment element is affected by: 
      Investment returns – investment income will increase the value of the assets but changes in the values of the assets held can  
      be up or down and the impact will vary depending on how risky the investment portfolio is. 
      The performance of the Society, which includes the costs of providing sickness benefits and the expenses incurred in running  
      the business. 
      The proportion of each contribution that is allocated to the investment / protection element of the contract and how this might  
      change over time. 

 
What is the relevant index and how does the Society explain the likely comparison in terms of performance and volatility? 
      The Society invests in a range of asset classes which  
      will normally include government and corporate  
      bonds, equity shares and property, therefore there is  
      no single index that is likely to closely represent the  
      performance of the Society. 

 
What could affect my return positively? 
      Higher than expected investment returns. 
      Lower than expected expenses. 
      Lower than expected sickness costs. 

 
How would a payout be affected in severely adverse market conditions? 
At any point in time the investment value of the plan will comprise a combination of guaranteed and discretionary values.   
The value of the guaranteed element will increase over time and will be backed by safe assets with lower market volatility.   
In severely adverse market conditions, the guaranteed benefits should be protected from reductions in value.  However there 
could be an adverse impact on the value of future discretionary element which could impact the values paid out when the 
contract is terminated.  The impact in severely adverse market conditions will therefore depend on the relative size of the 
guaranteed and discretionary elements which will in part depend on the duration of the policy.  The nature of these plans means 
that the values should be protected to some extent from adverse market movements but will not be immune from them.

In addition, the impact of the Society’s performance over 
different periods of time will impact the level of bonuses 
that are declared, which will impact the value of the 
investment element.  This makes any index comparison 
very difficult.

What could affect my return negatively? 
Negative/Lower than expected investment returns. 
Higher than expected expenses. 
Higher than expected sickness costs. 

What happens if Wiltshire Friendly Society Limited is unable to pay out? 
 
We are covered by the Financial Services Compensation Scheme (FSCS) who you can write to at PO Box 300, Mitcheldean, GL17 1DY.  
Telephone 0800 678 1100.  Further information is available on their website – www.fscs.org.uk. 

 
This product is categorised as a long-term investment and under the above compensation scheme that means you are covered for 
100% of loss on this product through the FSCS should Wiltshire Friendly Society Limited default.  The investments underlying this 
product are managed on our behalf by the professional investment management firm LGT Wealth Management UK LLP.  They will use 
other nominees and custodians in the course of their investment work for us.  The investment managers and their custodians  
and nominees are not covered by a compensation scheme but, were they to default, and this in turn caused Wiltshire  
Friendly Society Limited to default, then you would still be covered by the FSCS because your contract is with Wiltshire  
Friendly Society Limited.



    Table 2 – Composition of costs 
 

      The table below shows: 
            The impact each year of the different types of costs on the investment return you might get at the end of the recommended  
            holding period. 
            The meaning of the different cost categories.
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       One-off costs 

 

       Ongoing costs 
 

 

       Incidental costs

Entry costs 
 
 
Exit costs 

 
Portfolio 
transaction costs 
 
Other ongoing costs 

 
Performance/ 
other costs

The impact of the costs you pay when entering into your 
investment.

N/A

N/A

43.47%

N/A

N/A

The impact of the costs of exiting your investment when 
it matures.

The impact of the costs of us buying and selling 
underlying investments for the product.

The impact of the costs that we take each year for 
managing your investments.

This product does not have any performance or other 
incidental fees.

How long should I hold it and can I take money out early? 
 
You should hold the Plan for as long as the income protection it provides is needed by you.  By holding the Plan for the medium to long 
term there is a greater probability that you will achieve the level of cash lump sum that you expected when commencing the Plan.   
You may apply to withdraw part of your accumulated cash sum, after bonuses have been awarded, within 3 months of the following 
events – your marriage; birth of your child; death of your spouse.  Withdrawal of cash for any other reason is at our discretion.  If you wish 
to cancel the Policy before the end of the initial agreed term you can do so without penalty but the cash sum will be less than if the Plan 
is maintained for its full term. 
  

How can I complain? 
 
If you wish to make a complaint about us, or another person who sold or advised you on this product, then please contact either in 
writing, or by telephone: The Governance & Compliance Manager: Wiltshire Friendly Society Limited, Holloway House, Epsom Square, 
White Horse Business Park, Trowbridge, Wiltshire, BA14 0XG Email: info@wiltshirefriendly.com Telephone: 01225 752120. 
 

Other relevant information 
 
HM Revenue & Customs tax rules and legislation may change in the future and affect the tax position of the Plan. 

Incorporated under the 

Friendly Societies Act 1992 

Register No. 746F

Sickness Income Plus 

Key Information Document 

December 2023

Wiltshire Friendly Society Limited is authorised by the Prudential Regulation 

Authority and regulated by the Prudential Regulation Authority and the Financial 

Conduct Authority under registration number 110053.

 

    Table 1 – Cost over time 
 

      The person selling you or advising you about this product may charge you other costs.  If so, this person will provide you with  
      information about these costs, and show you the impact that all costs will have on your investment over time.

       Investment £1,000                                                                                                             If you cash in after 
 

       Scenarios                                                                                               1 year                   8 years 
 

        
       Total costs                                                                                                 £900                   £7,200                          £13,500  
 
       Impact on return each year                                                                  98.91%                  62.28%                           43.47%

15 years 
(at the recommended 

holding period)

What are the costs? 
 
The Reduction in Yield (RIY) shows what impact the total costs you pay will have on the investment return you might get.  The total costs 
take into account one-off, ongoing and incidental costs. 

 
The amounts shown here are the cumulative costs of the product itself, for three different holding periods.  They include potential early 
exit penalties.  The figures assume you invest £1,000 per year.  The figures are estimates and may change in the future. 

 
The figures shown include all the costs of the product itself, but may not include all the costs that you pay to your advisor or distributor.  
The figures do not take into account your personal tax situation, which may also affect how much you get back.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


